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Hospitality industry leaders in Asia 
Pacific anticipate a continuation for 


a demand for business travel 
despite the current economic 


climate and see small to medium 
enterprise (SME) corporate travel as 


a prevalent factor, expecting 
increased growth from this sector. 


To retain corporate travel business, 
relationships are still the key as 


well as maintaining the opportunity 
for face to face negotiation.


These observations were made at a 
breakout session at a recent 


roundtable event co-hosted by The 
Cornell-Nanyang Institute of 


Hospitality Management (CNI) and 
the Hospitality Sales and Marketing 
Association International (HSMAI) 
Asia Pacific chapter in Singapore 


last week. The roundtable was 
sponsored by the Singapore 


Exhibition & Convention Bureau. At 
the breakout session were 


representatives from Movënpick, 
Raffles International, Rendezvous 


Hotels International, and UOB 
Travel Planners.
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Another trend identified in the SME 
segment was that SME's are now 


taking the opportunity to make day 
trips to short haul city hubs rather 
than multi-sector trips. Apparently 
the trend is occurring because it is 
more economical to make two or 


three day trips to locations such as 
Hong Kong or Manila due to the 


airline sector pricing strategy and 
the increasing cost of hotel 


accommodation. To address this, 
hoteliers feel that there is now a 
higher demand for 2, 3 to 4 star 


rated hotels and serviced apartment 
properties.


Other key trends noted during the 
session were that the SME sector is 


increasingly making just in time 
bookings and has a strong need for 


connectivity plus access to work 
applications whilst traveling. The 
participants felt that technology 


was influencing behavioral patterns 
in particular markets and those 


markets with higher internet 
penetration provided more 


opportunities to do business with 
SME's. It was observed that SME's 


demand a personalized level of 
service and that seeking out the 


needs of SME's is more challenging 
than other guest segments.


The industry leaders asked 
students of the 2009 CNI Masters of 
Management in Hospitality (MMH) 
program, who were observing the 
roundtable to research the SME 
corporate buying process and to 
assess the value perceptions of 


SME's and identify cultural 
differences across the region in 


SME travelers.


See other recent news regarding: 
Airlines, Aviation, Flights, 


Hotels, Promotions, New Hotels, 
Singapore, HSMAI, Cornell-


Nanyang 


 


Etihad Airways signs 
Massive Aircraft Orders at 
Farnborough  Royal Park 
Hotel in Hong Kong earns 
HACCP accreditation  
flydubai orders 54 Boeings  
Mobile Technology to 
Revolutionise Corporate 
Travel  Boeing 777 Freighter 
takes First Flight  ACC to 
provide Mobile 
Communications Service  
Saudi Arabian Airlines 
orders Eight Airbus A330s  
Lonely Planet partners 
Expedia and Hostelworld  
Austrian Airlines Premium 
Service takes off to 
Damascus and Astana  IHG 
signs InterContinental Hotel 
in Dakar  90 Events planned 
for Singapore Sun Festival  
3,700 additional Hotel 
Rooms for Ras Al Khaimah  
Record Numbers expected 
at Farnborough Airshow  
Celebrating 100 Years of 
Female Flight  HMH opens 
Hotel Apartments in 
Bahrain  Work Starts on 
New Perth Airport  Record 
Sum raised at Emirates 
Singapore Derby  Caravelle 
Hotel in Ho Chi Minh wins 
Best in Vietnam Award  
Starwood signs St. Regis in 
Dubai  Egyptair joins Star 
Alliance  New Theme Parks 
in Asia  Priority Pass adds 
More Airport Lounges  
Rolls-Royce and BA launch 
Alternative Fuel Trial  30 
Sharks delivered to Dubai 
Aquarium


 Top Hotels  


 Conrad Bangkok


 Burj Al Arab - Dubai


 Renaissance Makati - Manila


 



http://www.asiatraveltips.com/cgi-bin/search/search.pl?Terms=Airlines

http://www.asiatraveltips.com/cgi-bin/search/search.pl?Terms=Aviation

http://www.asiatraveltips.com/cgi-bin/search/search.pl?Terms=Flights

http://www.asiatraveltips.com/cgi-bin/search/search.pl?Terms=Hotels

http://www.asiatraveltips.com/cgi-bin/search/search.pl?Terms=Promotion

http://www.asiatraveltips.com/cgi-bin/search/search.pl?Terms=%22New+Hotel%22

http://www.asiatraveltips.com/cgi-bin/search/search.pl?Terms=Singapore

http://www.asiatraveltips.com/cgi-bin/search/search.pl?Terms=HSMAI

http://www.asiatraveltips.com/cgi-bin/search/search.pl?Terms=Cornell-Nanyang

http://www.asiatraveltips.com/cgi-bin/search/search.pl?Terms=Cornell-Nanyang

http://www.asiatraveltips.com/news08/157-EtihadAirways.shtml

http://www.asiatraveltips.com/news08/157-EtihadAirways.shtml

http://www.asiatraveltips.com/news08/157-EtihadAirways.shtml

http://www.asiatraveltips.com/news08/157-RoyalParkHotel.shtml

http://www.asiatraveltips.com/news08/157-RoyalParkHotel.shtml

http://www.asiatraveltips.com/news08/157-RoyalParkHotel.shtml

http://www.asiatraveltips.com/news08/157-flydubai.shtml

http://www.asiatraveltips.com/news08/157-CorporateTravel.shtml

http://www.asiatraveltips.com/news08/157-CorporateTravel.shtml

http://www.asiatraveltips.com/news08/157-CorporateTravel.shtml

http://www.asiatraveltips.com/news08/157-Boeing777Freighter.shtml

http://www.asiatraveltips.com/news08/157-Boeing777Freighter.shtml

http://www.asiatraveltips.com/news08/157-OnAir.shtml

http://www.asiatraveltips.com/news08/157-OnAir.shtml

http://www.asiatraveltips.com/news08/157-OnAir.shtml

http://www.asiatraveltips.com/news08/157-SaudiArabianAirlines.shtml

http://www.asiatraveltips.com/news08/157-SaudiArabianAirlines.shtml

http://www.asiatraveltips.com/news08/157-LonelyPlanet.shtml

http://www.asiatraveltips.com/news08/157-LonelyPlanet.shtml

http://www.asiatraveltips.com/news08/157-AustrianAirlines.shtml

http://www.asiatraveltips.com/news08/157-AustrianAirlines.shtml

http://www.asiatraveltips.com/news08/157-AustrianAirlines.shtml

http://www.asiatraveltips.com/news08/147-InterContinentalHotel.shtml

http://www.asiatraveltips.com/news08/147-InterContinentalHotel.shtml

http://www.asiatraveltips.com/news08/147-InterContinentalHotel.shtml

http://www.asiatraveltips.com/news08/147-SingaporeSunFestival.shtml

http://www.asiatraveltips.com/news08/147-SingaporeSunFestival.shtml

http://www.asiatraveltips.com/news08/147-RasAlKhaimah.shtml

http://www.asiatraveltips.com/news08/147-RasAlKhaimah.shtml

http://www.asiatraveltips.com/news08/147-Farnborough.shtml

http://www.asiatraveltips.com/news08/147-Farnborough.shtml

http://www.asiatraveltips.com/news08/147-WomeninAviation.shtml

http://www.asiatraveltips.com/news08/147-WomeninAviation.shtml

http://www.asiatraveltips.com/news08/147-HotelApartmentsBahrain.shtml

http://www.asiatraveltips.com/news08/147-HotelApartmentsBahrain.shtml

http://www.asiatraveltips.com/news08/147-HotelApartmentsBahrain.shtml

http://www.asiatraveltips.com/news08/147-PerthAirport.shtml

http://www.asiatraveltips.com/news08/147-PerthAirport.shtml

http://www.asiatraveltips.com/news08/147-SingaporeDerby.shtml

http://www.asiatraveltips.com/news08/147-SingaporeDerby.shtml

http://www.asiatraveltips.com/news08/147-SingaporeDerby.shtml

http://www.asiatraveltips.com/news08/147-CaravelleHotel.shtml

http://www.asiatraveltips.com/news08/147-CaravelleHotel.shtml

http://www.asiatraveltips.com/news08/147-CaravelleHotel.shtml

http://www.asiatraveltips.com/news08/117-StRegisDubai.shtml

http://www.asiatraveltips.com/news08/117-StRegisDubai.shtml

http://www.asiatraveltips.com/news08/117-Egyptair.shtml

http://www.asiatraveltips.com/news08/117-Egyptair.shtml

http://www.asiatraveltips.com/news08/117-ThemeParksinAsia.shtml

http://www.asiatraveltips.com/news08/117-ThemeParksinAsia.shtml

http://www.asiatraveltips.com/news08/117-AirportLounges.shtml

http://www.asiatraveltips.com/news08/117-AirportLounges.shtml

http://www.asiatraveltips.com/news08/117-BritishAirways.shtml

http://www.asiatraveltips.com/news08/117-BritishAirways.shtml

http://www.asiatraveltips.com/news08/97-DubaiAquarium.shtml

http://www.asiatraveltips.com/news08/97-DubaiAquarium.shtml

http://www.asiatraveltips.com/news08/97-DubaiAquarium.shtml

http://www.asiatraveltips.com/ConradBangkok.shtml

http://www.asiatraveltips.com/BurjAlArabHotelDubai.htm

http://www.asiatraveltips.com/NewWorldRenaissanceMakati.htm





Return to: Latest Travel News - main 
menu page


 Stay updated! Subscribe to our 
Latest Travel News Daily Email Free of 


Charge - Simply enter your email 
address below:


 


 Peninsula Bangkok


 Pan Pacific Manila


 Ibis North Point - Hong Kong


 JIA Hong Kong
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